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AKAZ FBiH
Agencija za kvalitet i akreditaciju u zdravstv u FBiH
Agency for Healthcare Quality and Accreditation of FB&H


FINAL REPORT 

on data-gathering exercise in the scope of post-intervention patient satisfaction survey within the project «Strenghtening the Health System in Bosnia and Herzegovina with a Focus on Family Medicine Model”
Agency for Healthcare Quality and Accreditation in FBiH (AKAZ) has:

1. Identified 1 survey coordinator and group of 9 interviewers and 3 reserves among students of medicine at Medical Faculty in Tuzla.

2. Prepared written instructions and other relevant materials for survey coordinator and interviewers 

3. Provided 750 copies of survey questionnaires

4. Informed the 3 Dom zdravlja and 9 family medicine teams of incoming survey

5. Organized and provided two-day (17. – 18. 01 2009.) workshop in Tuzla for 1 survey coordinator, 9 interviewers and 3 reserves during which two trainers

a. Distributed questionnaires, instruction sheets and other relevant materials to all attendees

b. Explained the purpose of survey

c. Provided information on survey locations and family medicine teams

d. Explained standardized questionnaire 

e. Provided answers on unclear issues

f. Organized role play simulation of approaching to patients and interviewing them

g. Provided other relevant information to the survey coordinator

6. The interviewers had administered the questionnaire in 9 designated family medicine practices during 19.01.2009. to 23. 01 2009. (16 questionnaires per day on average)

7. The survey coordinator had checked the daily progress of the survey, communicated with the interviewers by mobile and directly on the project sites, and had resolved few minor difficulties.

8. AKAZ staff has collected all field questionnaires (719 in total)

9. Two of the AKAZ staff had entered the data from the questionnaires into excel spreadsheet provided by WHO.

10. One student of medicine had performed double-checking  of data entry.

11. AKAZ has delivered the excel spreadsheet to the WHO’s Head Country Office in BiH by e-mail. 

Zoran Riđanović, md

DIRECTOR

AKAZ
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